Brinepxka ¢ Ipunoscenus Nol
k Ilocmanosnenuto Aomunucmpamusnozo cosema Hayuonanvnozo azenmemea no peyiuposanuio
6 obaacmu INeKMPOHHBIX KOMMYHUKAYUL U UHGOPMAYUOHHBIX MEXHOIO02UL

Ne 10 om 28.02.2019

Tadauna

Croco6 nydJuKanuu agMHHACTPATHBHBIX NIOKa3aTeJiell kayecTBa

HasBanmue
NMOCTABIINKA

SRL ,,RADIVAXPLUS- TV”

OTtueTHbIH NEpHOa

a doua jumatate a anului 2020

Tun ycayru

O yciyra TeneOHuN
O yciyra nepeiadyu JaHHBIX H IIHPOKOIOIOCHOr0 1ocTymna B HTepHeT
+ yciyra peTpaHcIsIiuK 8y JUOBH3YIIbHBIX IPOrPaMMm

Tun cern O Ha3eMHas CeTh OOIIEro MOIh30BaHUS C JOCTYIIOM K (PHKCHPOBAHHBIM TOUKAM
WJIH C OPAaHHUYCHHON MOOUIBHOCTBIO
0O Ha3eMHast MOOUJIbHAS COTOBAs CETh OOILEro MOb30BaHUS
+ Ha3eMHas CeTh C IOCTYNOM K (PUKCUPOBAaHHBIM TOYKAM
Ne AJIMMHHMCTPATHBHBIE IOKA3aTeJM Ka4ecTBa Ycranosiaennoe/
n/n 001eTOCTYIHBIX YCIYT 3JeKTPOHHONH KOMMYHUKALUHA H3MepeHHoe
U MapaMeTpbl, CBSI3aHHbIE C dTUMH MOKA3aTeJISIMH 3HaAYeHHe

1. |Cpok nepBOHAYAIBLHOTO MOAKJIIOYEHUS K 001eT0CTYITHOW CeTH 3JeKTPOHHONH KOMMYHHKAIINT H
Npe0CTABJICHHS 001Ee0CTYNHOI YCIYIH 3JIeKTPOHHON KOMMYHUKAIIMHT

a) |CpOK MepBOHAYAIBLHOTO MOJKITFOYCHUSI K CETH U IPEAOCTABICHHS YCIYTH, 10
MIPUHATHINA Ha ceOs MOCTaBIIUKOM, [IHH]

D) | mons ynoBieTBOpEHHBIX 3asBOK B CPOK, MPUHSITHII Ha cebst mocTaBiinkom, [%] |90

C) |cpok, koTopomy cooTBeTcTBYIOT 80% CaMbIX GBICTPO yIOBIETBOPEHHBIX 5
3as1BOK, [JTHU ]

d) [cpok, KoTopoMy COOTBETCTBYIOT 95 % CaMbIxX GBICTPO YAOBIECTBOPEHHBIX 2
3as1BOK, [JTHU ]

2. |YacToTa moaavu Kaj00 KOHEYHbIMH M0JIb30BaTeIAMH, [%0] 50

3. [YacroTa momaum xajnod o HemoJiagkax, [%0] 45

4. |Cpox ycTpaHeHUs HeMO0JIaA0K

a) |CpoK ycTpaHEHHsI HETOJIaI0K, IPHUHATHIN Ha Ce0s MOCTABIUKOM [Jach | 24

b) | monst ycrpaHEHHBIX HEMOIAMOK B CPOK MPHHSTHIA Ha ceOst mocTaBInukom, [%] |95

C) |cpok, B KOTOpBIH yKiaaapiBaroTcst 80% caMbIX OBICTPO yCTPaHEHHBIX 8
HETIOJIaI0K, [Jach |

d) |cpok, B KOTOpBIN YKIaApIBAIOTCS 95% CcaMbIX OBICTPO YCTPAHEHHBIX 2

HETOJIaTOK, [Jach |

5. [YacToTa mogaum xajnod OTHOCSIIMXCSA K MPAaBWILHOCTH cyeT-akTyp, [%] |1

6. |Cpok pa3peneHusi xKaJi06 KOHEYHBIX M0JIb30BaTeIell, KpoMe 7Ka100 0 HemoJIagKax

a) |cpok paspenieHus kaja00 KOHEUHBIX I0JIb30BaTENEH, KpoMe 5Kanob o 4
HENoJaIKaX, IPUHATHIH Ha ce0s TOCTABIIUKOM, [ THH |

b) | mons sxano6 KOHEUHBIX MOJIB30BATENEH, KPOME XKAI00 O HEMOIaKaX, 98
pa3pemIeHHBIX TOCTaBIIMKOM B IPHHATHII Ha cebst cpok, [%o]

C) |cpok, B KOTOpBIN yKIaapiBaroTCs 80% caMbIX OBICTPO pa3pelIéHHBIX Kalo0, 3
KpoMe kano0 o HemoNaaKax, [JIHu |

d) |cpok, B KOTOpBIN YKIaApIBAIOTCS 95% CcaMbIX OBICTPO Pa3peIEHHBIX Kalo0, 1
KpoMe Kanod o HemoNaaKax, [JIHH |

7. | Bpemsi oTBeTa ycJIyru oneparopa

a) |cpenHee Bpemst OTBETa Ha Tele(hOHHBIE 3BOHKH YEITOBEKOM-0IEPATOPOM, [c] 120

b) | mosst TenedoHHBIX 3BOHKOB Ha YCIIyTH OIIEPaTopa, OTBEYEHHBIX B TeueHue 30 |50

CEKYH]I, OT 00IIeTo KOJMYIecTBa TeJIe(OHHBIX 3BOHKOB Ha 3TH CITYKOBL, [%]




