Brinepxka ¢ Ipunoscenus Nol
k Ilocmanosnenuto Aomunucmpamusnozo cosema Hayuonanvnozo azenmemea no peyiuposanuio
6 obaacmu INeKMPOHHBIX KOMMYHUKAYUL U UHGOPMAYUOHHBIX MEXHOIO02UL

Ne 10 om 28.02.2019

Tadauna

Croco6 nydJuKanuu agMHHACTPATHBHBIX NIOKa3aTeJiell kayecTBa

e SC “SVD INFOSISTEM”® SRL
OTueTHbI NEpHoOa Il moxyromue 2020
Tun yeayru O yciyra teneoHuu
B yciyra Iepefaddl JaHHBIX U OIMPOKOIIOIOCHOT0 JocTyma B HTepHeT
O yCiayra peTpaHCIALUY ay IMOBU3YalIbHBIX IPOIPaMM
Tun cetn W Ha3eMHas CeTh O0IIEro MOIh30BaHUs C JOCTYIIOM K (PHKCHPOBAHHBIM TOYKAM
WM C OrPAaHUYCHHON MOOMJIBHOCTBIO
O Ha3eMHAas MOOWIIBFHAS COTOBAs CETh OOIIETO MOJIH30BAHMUS
O Apyroi Tum (yKa3aThb)
Ne AJIMMHHMCTPATHBHBIE IOKA3aTeJM Ka4ecTBa YcraHoBieHHoe/
n/n 001eIOCTYIHBIX YCIYT 3JIeKTPOHHONH KOMMYHHKANMHA H3MepeHHoe
U MapaMeTphbl, CBSI3aHHbIE C ’TUMHU MOKA3aTeJsIMH 3HAYeHHne
1. |Cpok nepBOHAYAIBHOTO MOAKJIIOYEHHS K 001eT0CTYITHOW CeTH 3JeKTPOHHONH KOMMYHHKAIINT H
NpeI0CTABJICHHsI 00IIEAOCTYNHOI YCIYTH 3JIeKTPOHHONH KOMMYHUKAIIMHT
a) |cpoK mepBOHAYATHLHOTO MOJKITIOUEHHS K CETH U MPEOCTABICHHS YCITyTH, 3
NPUHATHINA Ha ce0sl MOCTaBUIMKOM, [JHU |
D) | mons ynoBieTBOpEHHBIX 3asBOK B CPOK, MPUHSITHII Ha cebs mocTaBiuukom, [%] [ 100
C) |cpok, koTopomy cooTBeTcTBYIOT 80% CcaMbIX GBICTPO yIOBIETBOPEHHBIX 1
3as1BOK, [JTHU ]
d) [cpok, KoTopoMy COOTBETCTBYIOT 95 % CaMbIX GBICTPO YAOBIECTBOPEHHBIX 2
3as1BOK, [JTHU ]
2. |YacToTa mogayu xajnod KOHEUHBLIMH MOJIb30BaTeNsIMu, [%0] 4
3. [YacroTa momaum xajnod o HemoJiagkax, [%0] 1
4. |Cpok ycTpaHeHUs HeMoJaA0K
a) |CpoK ycTpaHeHHsI HETOJIaI0K, IPHHATHIN Ha Ce0s MOCTABIUKOM [Jach | 24
b) | momnst ycrpaHEHHBIX HEMOIAMOK B CPOK MPHHSTHIA Ha ceOst mocTaBIukom, [%] |95
C) |cpok, B KOTOpBIN yKIaapiBaroTcs 80% caMbIX OBICTPO YCTPaHEHHBIX 3
HENOJAOK, [J4achI|
d) |cpok, B KOTOpBIN YKIaApIBAIOTCS 95% CcaMbIX OBICTPO YCTPAHEHHBIX 4
HENOJAIOK, [J4acHI|
5. [YacToTa mogaum xajnod OTHOCSIIMXCS K MPAaBHILHOCTH c4yeT-akTyp, [%] |1
6. |Cpok pa3pelneHus xKaJi00 KOHEYHbIX M0JIb30BaTelIell, KpoMe 7Ka100 0 HeMmoJaaaKax
a) |cpok paspenieHus kaja00 KOHEUHBIX HOJIb30BaTENEH, KpOMe 5Kanob o 2
HETOJaIKaX, IPUHATHIH Ha ce0sl TOCTABIIUKOM, [ THH |
b) | mons sxano6 KOHEUHBIX MOJIB30BATENEH, KPOME XKAN00 O HEMOIaKaX, 90
pa3penIeHHBIX TTOCTABIIIKOM B IPUHATHIN Ha ce0st cpok, [%]
C) |cpok, B KOTOpBIN yKIaapiBaroTcs 80% caMbIX OBICTPO pa3pelIéHHBIX Kalo0, 1
KpoMe kanob o HemoNaaKax, [IHH |
d) |cpok, B KOTOpBI yKIaapIBAIOTCS 95% CaMBIX OBICTPO Pa3pelIEHHbIX Kalo0, 2
KpoMe kajyiod o HeloJaaAKax, [IHu |
7. |Bpemst oTBeTa yCJyru oneparopa
a) |cpenHee Bpemst OTBETa Ha Tele(hOHHBIE 3BOHKH YEITOBEKOM-0IEPATOPOM, [c] 40
b) [mons TeneOHHBIX 3BOHKOB Ha YCIYTH OIepaTopa, OTBeUeHHBIX B Teuenue 30 |90

CEKYH]I, OT 00IIero KOJMYecTBa TeJae(OHHBIX 3BOHKOB Ha 3TH CITYKOBL, [%]




