VYaydumimm gocTtynn B VIHTEpHET

Jlas pazeumus unmepnema ¢ Moadoge neobxodumo obec-
neyums CcO8MeCcmHoe UCnoAb306aAHUe MexXHU4ecKou uHgpa-
cmpyKkmypol nookarouenusn k kauenmy. Ob6 smom cxasaa 60
6MOPHUK 3a "KpYyeabiM CMOAOM ", NOCEAUCHHBIM PA3GUMUIO
PbIHKAG cemell U Ycay2 WUpoKonoaocno2o docmyna ¢ Humep-
nem, npedcmaeumeav Hauuonaaonou accouuayuu 4acmmlx
komnanuii 6 cpepe ungopmauyuonnvix mexrnoaozuii (HUT)

Cepeeii TJOBACTOB.

OH OTMETWJI, YTO B pa3BU-
ThIX CTpaHaxX KJIMEHTHI Y>Ke JaB-
HO MOTYT [10JIb30BaTbCH YCITY-
raMy cpa3y HECKOJIbKUX OTiepa-
TOPOB CBSI3U, HO ITPU 3TOM JIU-
HUWS TTOAKTIOYEHUS Y HUX OHA.

"MellaeT ¥ TO, YTO B pec-
nMyoauKe HET eIUHBbIX HOpMa-
TUBOB, COTJIAaCHO KOTOPBIM 3ac-
TPOWLIMKM TMOAKIIOYAIU Obl
KUJIbLOB K MH(OPpMALIMOHH bIM
CeTsIM. DTO NPUBOAUT K CHUXKE-
HUIO KayecTBa OOCIYyXMBaHUSA
M HEBO3MOXXHOCTHU TOIKIIOYE-
HUSI BTOPOTO WU TPETHETO OIle-

paTtopa cBsi3u', - ckasan Jloba-
CTOB.

PykoBoactBo HalimoHans-
HOTO areHTCTBa TI0 peryJju-
pOBaHMIO B 00JIaCTU 3DJIEKT-
POHHBIX KOMMYHHMUKALUUN MU
MH(POPMALIMOHHBIX TEXHOJIO-
ruit (HAPOSKMUT), BbicTynus-
liee MHUUMATOPOM 3aceja-
HUSA, OTMETHUJI0, YTO 3HAEeT 00
3TOM IpobyieMe, 1 B KOHLEI-
UMM pa3BUTHUS CEKTOpa YyXeE
3ajjoXKeHa pa3paborka Mexa-
HU3Ma VHUBEpPCAJIbHOTO 00-
CNYXMBaAHUS KJIUEHTOB U CO-

3gaHue (poHIa YHUBeEpCaJb-

~ HOM YCNYTIHU.

CornacHo npeacTaBIeHHOMN
KOHUETLWHU, IJI pELIEHUS BOTI-
poca "rnocjieAHe MUJIN", B pec-
[MyoJIMKe CTaJIM aKTUBHEE BHE-
APATHCS TEXHOJIOTUU OECITpo-
BonHoOro gocrtyrna K MHTepHe-
Ty, Ha YTO OTepaTopbl YACTHBIX
KOMITAHUM CKEINTUYECKU BbIC-
Ka3aJluch, YKa3aB areHTCTBY Ha
"HerNnoHATHDbIE 3a0EPXKKU B BbI-
naye JIMLEH3MU U corjlacoOBaHUU
BHEIPEHUA DTUX TEXHOJOTUM .

CornacHo HAPOKHWT B nep-
BOM KBapTaje o0liee YHCJIOo
AOOHEHTOB ycIyr PUKCUPOBAH-
Horo Joctyna B MHTepHeET yBe-
JTMYUIIOCH 1O CPABHEHMIO C MeEp-
BbIM KBapTasioM 2008 roma Ha
143,5 npouieHTa ¥ coctaBuio 168
ThICAY, A ADOHEHTOB YCAYT LLUW-
POKOITOJIOCHOI'O IOCTYyIa - I10-
4yTH B 2,5 pa3a - 10 1335 Teicau.



