
=.' 
irrramelru Valoarea

recomandatd
Valoareb
mdsuratd

@aserYiciutui (cATv'
Satelit, MMDS, IpTV)

I 80"" di"tt. ..1" 
","i 

t"pid solulionate cereri' zjle lnax. 14 3
x q5"/" ,ll"it"-.ei" -"i *" solutionareeerc.n* zi]l rnax.21

//

1) '.1*."""it,-'-".'hriionaie in termenul convenit. %o
qR

4) rataiiclanatiilor iffegistate per iltilizator final, %

T""-""tt d" t"t ."ti""are a reclam4fiilor primite de la utilizatorii finali

21 /
6 )--%"^ dttrt. 

"4" 
rn"i tapid solulionate reclarnalii zile ' 30 4

Min. 95 g&i/"
Frecyenta 

'-e 

ciaiar a-ilei d eranj lrlrl ettelor -'
a\ ..r' 'a^lom't';Fi ..1pDni^mentelot 9/o _ /o%

Termenul de remedierea deranjamentelor

9t--T0%t-fife crL md;tid remedibte deranjamente valtde, 24 ,''

lllggTlntleielE rnairapiA rc.mediate deranjamelrte
\,4t;da ^rp

48 1

lTtrataTAanEmenGlo rcdiate in intervalul de timp
convenit 9n

Min.95

1 4 /3%

user
Typewritten text
10,13 %


