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6 F recve n reclamatiilor refet'itoa re la deran.iamente
o/o reclama(ii referitoare la deranj44lg{g& 0.04%
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o/o reclarnatii privind corectitudinea turypry, % 0.02%

8. Termenul cle solutionare
a) 80% dintre cele mai rapid solutiorrate reclamatii, ft 8z le
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c) oh reclarna{iilor solufionate in termenul asunlatdefurnizor& 99.8%


